
 

 

 

 

 

 

 

 

 

 

 
IM/ama  

 

22nd February 2018 

 

 

Dear Parent  

 

REF: Messaging on Social Networks 

 

We are writing to you as we are becoming concerned over the use of social networks by pupils in 

Year 7, especially the use of platforms such as WhatsApp.  If used correctly, safely and at the right 

age, social networks can have numerous benefits.  However, we are increasingly finding that we are 

having to deal with incidents involving the incorrect and inappropriate use of this media in Year 7.  
Many pupils in the year group are unaware of the impact and effects of posting comments on social 

networks, and in many cases posts things without thinking through the possible consequences for 

themselves or for others. 

 

We would like to highlight these issues and concerns to you so you can have very important 

conversations with your child about what is and what is not acceptable when it comes to social 

networks.  As the parent/carer it is important to realise that, dependent upon where you look to 

find out the minimum age to use social networks, it is likely you’ll find different suggested minimum 

ages.  It can therefore be tricky to decide for yourself at what age you should allow your child to 

use social networks.  We have used the suggested minimum age for using WhatsApp (according to 

WhatsApp) of 13 years old, as highlighted on the National Society for the Prevention of Cruelty to 

Children’s (NSPCC) website as a guide for you to decide whether your child should be using this 

platform.  Minimum age limits and the issues of social networks have been emphasised to Year 7 on 

many occasions but many still ignore this advice and continue to use WhatsApp.  A major issue is 

that we are finding Year 7 pupils are creating large groups on WhatsApp to have ‘chats’ amongst 

themselves.  These are used in some cases to post unkind comments that may cause upset to 

others and could lead to further issues.  In many cases, pupils think it is okay to post such 

comments as they are not face to face with a person, but this is a misconception as posting unkind 

remarks online can have consequences for all concerned. Possible consequences could include 

pupils approaching each other to discuss comments in school.  These conversations could then lead 

to further issues such as arguments or confrontations that could then get blown out of proportion 

and possibly lead to school sanctions being given out.   As you can appreciate, pupils come to school 

to learn and such issues can detract them from this primary goal and cause unnecessary concerns.  

It is very important to pupils to understand that even if a comment is deleted, it can still be traced 

and found if necessary as all activity online leaves something called a ‘digital footprint’.   
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If your child is using WhatsApp or other social networks that they are not old enough to use then 

could you please insist that they delete the account and remove it from their phone or other devices 

such as iPADs.  Please feel free to contact the school if you need help with this.  Please also discuss the 

consequences for them and others of using social networks incorrectly; not just now but in the future.  

It is also vital to have a conversation about what should and should not be posted on social networks 

when they are old enough to do so. 

 

Technology is always evolving and changing, and social media technology is no different to that.  There 

have been many new advances and features added to social media technologies and they are always 

being updated to allow users to do more with them at touch of a button or a swipe of an icon.  Pupils 

sometimes naively don’t fully understand the risks associated with social networks.  For example some 

of the risks of WhatsApp are that strangers could contact a young person or a profile picture can be 

seen by random people.  Other platforms such as Snapchat have a feature which, if not switched off, 
gives away the user’s location to other people.   These are just a few of the numerous risks of social 

networks used by young people.  There are a huge amount of social networks currently available to 

young people for free and new ones appear all the time.  It is important for parents/carers as well as 

schools to be aware of these things.  We have therefore included the link below to the NSPCC 

website.  This very useful website highlights all the social networks that are currently available and the 

possible issues related to them.  Please spend some time visiting the website and updating your 

knowledge on what your child may be using as this will allow you to have better conversations about 

the risks as well as the benefits of social networks.    

 https://www.net-aware.org.uk/# 

As a school, we feel that it is our duty to highlight our concerns over social network usage and to 

keep you updated on current trends so that you are fully aware of what your child may be using 

when it comes to their online activities.  As a final message, we strongly recommend that you 

regularly visit child safety websites such as the NSPCC and Childline to keep up to date on how you 

can best safeguard your child when she is online. 
 

Please feel free to contact the school if you have any further questions or queries related to online 

safety. 

 

Yours sincerely 

 
Indie Mand 

Assistant Headteacher (Behaviour & Safety) 
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